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Charting The 
Right Course  
In Professional 
Liability
Vela Insurance Services’ founding principle 
is to help protect those businesses and 
professionals who are instrumental in 
creating the infrastructure and innovation 
that make our economy thrive.

Since 2007, we have focused on 
making the acquisition of hard-to-place 
professional liability coverage easier.
The Vela team of underwriters, most 
of whom have been with us since we 
opened our doors, apply an average of 
20 years’ experience to creating flexible, 
comprehensive protection that responds 
to the unique circumstances and 
exposures of each account.

What is a reputation worth? 
Your clients collect and store 
personal data about customers and 
others. If that data is lost or stolen, 
those exposed are at a real risk of 
identity theft. And, if your clients 
don’t respond quickly, they are at a 
risk of losing their reputation and 
business. 

Many states have now stepped in 
to ensure businesses take action, 
legally requiring prompt notification 
of anyone affected by a data breach. 
But most customers expect more 
than that. Now you can help your 
clients stay ahead of this growing 
problem and protect their business. 

With our new Data Compromise 
coverage, you can offer clients top 
professional help and affordable 
insurance coverage for the critical 
steps necessary to protect their 
customers, reputation, and business 
when a data breach occurs.

Small Businesses are Vulnerable
Identity thieves target small and  
mid-sized businesses – your clients. 

They know smaller companies are 
less likely to have data security 
experts and protection such as 
virus scanning software for e-mail, 
encryption for wireless networks, 
and the latest security procedures. 
They’re after the customer 
information your clients collect: 
credit card numbers, driver’s license 
information, Social Security numbers, 
mailing addresses, email addresses, 
and phone numbers. 

When A Data Breach Happens
Stolen laptops, computer hackers, 
rogue employees, and lost disks 
or tapes are common ways data 
becomes compromised. Even the 
most careful companies are at risk.

In the wrong hands, personal 
information can be used to open 
fraudulent credit card and bank 
accounts, obtain loans, and make 
purchases. That’s why it’s so 
important to notify anyone affected 
by a data breach. They need to  
know they’re at risk. 

Notification can be complicated  
and costly -– $100 per record or  
more. Customers may expect 
additional help. 

 
How Our New Data  
Coverage Helps
With Data Compromise coverage, 
your clients will be ready to quickly 
and responsibly respond to a data 
breach that otherwise could cost 
them customer trust and a hard-
earned reputation.

As an addition to professional 
liability coverage, Vela’s new Data 
Compromise program offers the kind 
of help typically beyond the reach 
of small and mid-sized companies. 
It covers electronic or physical data 
that’s stolen, lost or inadvertently 
exposed, and pays for:

• Legal review and counsel
•  Forensic IT services to identify 

what data is exposed and who is 
affected

•  Notification of affected individuals: 
customers, vendors, employees, 
and others

•  Personal services for affected 
individuals including a help line, 
credit monitoring, and case 
managers for identity fraud victims. 

Data Compromise Can Jeopardize  
Your Clients’ Business



As an underwriting manager for insurance 
company subsidiaries of W. R. Berkley 
Corporation that are rated A+ (Superior) 
XV by A.M. Best (Outlook: Stable) and A+ 
(Strong) by Standard & Poor’s (Outlook: 
Stable), Vela has access to the financial 
stability, know-how and best practices of 
some of the nation’s pre-eminent insurance 
companies. And because we never outsource 
your clients’ claims, you and your insured 
can count on fast and fair claims resolutions 
at the lowest possible cost.

Vela Insurance Services underwrites and 
provides coverage for a broad range of 
construction, manufacturing, general 
casualty and professional liability risks. 

For assistance, or to inquire about becoming 
appointed with Vela, email brokerinfo@vela-
ins.com or call 877-VELA-INS. Submissions 
for all of our product lines are accepted  
at submissions@vela-ins.com. For more  
information on our products and services, 
please visit our website at www.vela-ins.com. 

Add It To Your Whole Book
Data compromise can jeopardize 
any business. Protect all of your 
clients and add Data Compromise 
coverage to your entire book of 
business. 

More Common Than You Think
Last year more than half of all  
small business in the U.S. had  
a security breach, according to 
a study by the Small Business 
Technology Institute. 

The Cost of Data Compromise
Even small businesses keep large 
numbers of personal records – just 
look at these actual examples. At 
up to $100 per record to respond to 
a data breach, the hard costs add 
up quickly. 

•  Thieves broke into an 
accountant’s office, stealing 
a back-up computer with 
three years of unencrypted 
data including Social Security 
numbers, addresses, credit card 
information, and signatures. 
Number affected: 1,500

•  Card skimmers at four gas 
stations stole bank account 
numbers with PIN codes and 
created debit cards used to 
make ATM withdrawals. Number 
affected: at least 500

•  A doctor’s office employee stole 
back-up hard drives with three-
plus years of patient and personal 
data. Number affected: several 
hundred.

•  The website of a local box office 
was hacked, exposing customers’ 
credit card information. Number 
affected: 2,000

For more information on Vela’s new 
Data Compromise coverage, please 
contact your Vela Professional 
Liability Risk Specialist. 

Data Compromise Can Jeopardize  
Your Clients’ Business

Products and services described above are provided through various surplus lines insurance company subsidiaries of W. R. Berkley 
Corporation and offered through licensed surplus lines brokers. Not all products and services may be available in all jurisdictions, and the 
coverage provided by any insurer is subject to the actual terms and conditions of the policies issued. Surplus lines insurance carriers do 
not generally participate in state guaranty funds and insureds are therefore not protected by such funds. Vela Insurance Services conducts 
business as Vela Insurance Services, LLC in California as a licensed surplus lines broker (License Number 0C94218).This material does 
not amend, or otherwise affect, the provisions or coverages of any insurance policy issued. It is not a representation that coverage does 
or does not exist for any particular claim or loss under any such policy. Coverage depends on the facts and circumstances involved in the 
claim or loss, all applicable policy provisions and any applicable law. Availability of coverage referenced in this document can depend on 
underwriting qualifications and state regulations.

@vela_ins vela-insurance-services

For additional information concerning W. R. Berkley Corporation’s insurance company subsidiaries, visit www.vela-ins.com/Tos/Legal.

SERVICE OFFICES: 
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